
Court and Justice Services
Crown Attorney Office Bruce-Walkerton                                          519-881-0432
Crown Attorney Office Grey Owen Sound                                        519-370-2470
Victim Witness Assistance Program (V/WAP) Owen Sound            519-376-8927
V/WAP Walkerton                                               519-881-3882    1-866-994-9904
Owen Sound Youth Justice                                                              519-376-1330
Probation and Correctional Services Owen Sound and Walkerton      519-376-2236
Owen Sound Jail                                                                             519-376-0435

Police Services 
In an emergency call 911
Bruce Peninsula OPP                                                                      519-534-1323
Grey OPP                                                                                                         519-794-7827 
South Bruce OPP                                                                            519-396-3341
Saugeen Shores Police Services                                                             519-832-9200
West Grey Police Services                                                              519-369-3046
Owen Sound Police Services                                                         519-376-1234
Hanover Police Services                                                                         519-364-2411
Cape Croker First Nation Police                                                     519-534-1233

Abuse-Specific Services
Sexual Assault / Partner Abuse Care Centre                   519-376-2121 ext. 2458
Women’s House Sexual Assault Services                                     1-866-578-5566
Women's House Serving Bruce & Grey              519-396-9814    1-800-265-3026
Kabaeshiwim Respite – Women's Shelter                                       519-797-3677
                                                                                             Admin  519-797-2521
D’binooshnowin Crisis Centre                   519-534-4338    Admin  519-534-3764
The Women’s Centre (Grey & Bruce) Inc. Help Lines    519-371-1600    1-800-265-3722  
                                                                            519-376-0755
Victim Services Bruce Grey & Owen Sound      519-376-7474    1-866-376-9852
Men’s Program Grey/Bruce                                519-372-2720    1-866-449-4452
Bruce Grey Child & Family Services (CAS services - Child Abuse)           519-376-7893    
                                                                                                      1-800-263-0806
Community Care Access Centre (Elder Abuse)       519-371-2121    1-800-371-2121

Community Services and Supports
Grey Bruce Health Unit                                                                    519-376-9420
Grey County Social Services                                                 519-376-7324
Bruce County Social Services                                                          519-881-0431
HOPE Grey Bruce – Mental Health & Addiction Services                 519-371-4120
Keystone Child, Youth and Family Services                                      519-371-4773
M’Wikwedong Native Cultural Resource Centre                              519-371-1147
New Directions for Alcohol, Drugs and Gambling Problems            519-371-1232
Ontario Early Years Centre Hanover                                                519-376-8808
Ontario Early Years Centre Walkerton                                             519-881-2739
Supervised Access Centre                                                             519-371-5991
Bluewater District School Board                                                       519-363-2014

OR CALL 211     

Protocol Partners and Contacts for a Community Response 
to Domestic Violence and Sexual Assault Grey Bruce Violence Prevention

Coordinating Committee
www.endabusenow.ca

Quick Reference Guide
Community Response 

Protocol 2011
A Coordinated and Collaborative Response 

to Sexual Assault and Domestic Violence
in Grey and Bruce Counties

The complete Protocol and Tools are available online at:
www.endabusenow.ca

      

The Grey Bruce Community Response Protocol (2011) 
outlines the way in which our community works together 
to provide a community response to sexual assault 
and domestic violence.  

Victim Safety and Offender Accountability are the 
twin pillars that guide all interventions and actions 
outlined in the Protocol.

The Protocol provides all partners with:

√ A common vision, purpose and 
   principles, to guide actions and 
   interventions with victims and 
   perpetrators of domestic violence 
   and sexual assault

√ A shared understanding of partner 
   roles and responsibilities as part 
   of a community response to 
   domestic violence and sexual assault 

√ Procedures on client confidentiality, 
   limits of confidentiality, disclosure of 
   information, and information sharing

√ Strategies to improve service coordination and consistency 
   through joint training and case management procedures   

√ System-wide tools to address risk, safety planning, 
   and high risk situations

√ Tools for Protocol evaluation and conflict resolution

We will work towards 
preventing sexual assault 

and domestic violence in our 
community by working 

consistently, collaboratively 
and inclusively with justice, 

social and community 
services to enhance the 
safety of victims, hold 

perpetrators accountable and 
increase public awareness.

(Statement of Purpose)

The complete Protocol and Tools are available online at:
www.endabusenow.ca

      



Q
ui

ck
 R

ef
er

en
ce

 G
ui

de
 

C
om

m
un

it
y 

R
es

po
ns

e 
P

ro
to

co
l 

(C
R

P
)

Fl
ow

ch
ar

t o
f R

es
po

ns
e 

fo
r V

ic
tim

s 
of

 A
bu

se

Is
 th

e 
vi

ct
im

/s
ur

vi
vo

r u
nd

er
 1

6?
 W

er
e 

ch
ild

re
n 

ex
po

se
d 

to
 D

V
?

N
O

A
sk

 th
e 

qu
es

tio
ns

   
   

  &
 c

om
pl

et
e 

th
e 

ac
tio

ns
   

   
   

sh
ow

n 
be

lo
w

 to
 p

ro
vi

de
 a

 c
on

si
st

en
t c

om
m

un
ity

 
re

sp
on

se
 to

 d
om

es
tic

 v
io

le
nc

e 
an

d 
se

xu
al

 a
ss

au
lt.

Im
m

ed
ia

te
ly

 n
ot

ify
 th

e 
C

hi
ld

re
n’

s 
A

id
 S

oc
ie

ty
.

D
oe

s 
th

e 
vi

ct
im

 a
pp

ea
r t

o 
ne

ed
 e

m
er

ge
nc

y 
m

ed
ic

al
 a

tte
nt

io
n?

Im
m

ed
ia

te
ly

 ta
ke

 th
e 

vi
ct

im
 to

 th
e 

cl
os

es
t l

oc
al

 e
m

er
ge

nc
y 

de
pa

rtm
en

t.

D
oe

s 
th

e 
vi

ct
im

/g
ua

rd
ia

n 
w

is
h 

to
 re

po
rt 

th
e 

as
sa

ul
t t

o 
th

e 
po

lic
e?

Im
m

ed
ia

te
ly

 c
on

ta
ct

 th
e 

po
lic

e.
  

D
oe

s 
th

e 
vi

ct
im

 w
is

h 
to

 h
av

e 
in

ju
rie

s 
do

cu
m

en
te

d 
(fo

re
ns

ic 
ex

am
in

at
io

n,
 s

ex
ua

l a
ss

au
lt 

ev
id

en
ce

 k
it)

 
or

 to
 re

ce
iv

e 
m

ed
ic

at
io

n 
or

 tr
ea

tm
en

t f
or

 s
ex

ua
l a

ss
au

lt?

C
on

ta
ct

 th
e 

Se
xu

al
 A

ss
au

lt 
/ P

ar
tn

er
 A

bu
se

 C
ar

e 
C

en
tre

 o
n-

ca
ll 

nu
rs

e,
 G

re
y 

Br
uc

e 
H

ea
lth

 S
er

vi
ce

s.

Is
 th

e 
vi

ct
im

/g
ua

rd
ia

n 
w

ill
in

g 
to

 m
ee

t w
ith

 V
ic

tim
 S

er
vi

ce
s 

or
 

co
nt

ac
t a

 w
om

en
's 

sh
el

te
r (

VA
W

) o
r F

irs
t N

at
io

ns
 C

ris
is

 S
er

vi
ce

?

C
on

ta
ct

 V
ic

tim
 S

er
vi

ce
s 

or
 V

AW
/F

irs
t N

at
io

ns
 C

ris
is

 S
er

vi
ce

s 
to

 
ar

ra
ng

e 
a 

m
ee

tin
g 

w
ith

 th
e 

vi
ct

im
 a

s 
so

on
 a

s 
po

ss
ib

le
.

H
av

e 
ris

k 
fa

ct
or

s 
be

en
 a

ss
es

se
d 

an
d 

do
es

 th
e 

vi
ct

im
 h

av
e 

a 
sa

fe
ty

 p
la

n 
in

 p
la

ce
 to

 a
dd

re
ss

 th
es

e 
ris

k 
fa

ct
or

s?

C
om

pl
et

e 
R

is
k 

A
ss

es
sm

en
t (

C
R

P 
To

ol
 6

) a
nd

 S
af

et
y 

P
la

nn
in

g 
pr

oc
es

s 
(C

R
P 

To
ol

 7
) o

r r
ef

er
 to

 a
pp

ro
pr

ia
te

 a
bu

se
-s

pe
ci

fic
 s

er
vi

ce
.

Is
 th

e 
vi

ct
im

 in
 a

 h
ig

h-
ris

k 
si

tu
at

io
n?

In
iti

at
e 

a 
ca

se
 m

an
ag

em
en

t p
ro

ce
ss

 (C
R

P 
To

ol
 4

) o
r c

on
ta

ct
 th

e 
H

ig
h 

R
is

k 
Te

am
 

(C
R

P 
To

ol
 5

) a
nd

 ta
ke

 im
m

ed
ia

te
 a

ct
io

n 
to

 p
ro

te
ct

 th
e 

vi
ct

im
.

D
oe

s 
th

e 
vi

ct
im

/g
ua

rd
ia

n 
w

an
t s

up
po

rt 
to

 a
cc

es
s 

ju
st

ic
e,

 h
ea

lth
 a

nd
 s

oc
ia

l s
er

vi
ce

s?

Is
 th

e 
pe

rs
on

 w
ho

 is
 s

er
vi

ng
 th

e 
vi

ct
im

 a
bl

e 
to

 k
no

w
le

dg
ea

bl
y 

ex
pl

ai
n 

th
e 

he
al

th
-c

ar
e,

 
ju

st
ic

e 
an

d 
so

ci
al

-s
up

po
rt 

op
tio

ns
 a

va
ila

bl
e 

to
 h

el
p 

th
e 

vi
ct

im
?

P
ro

vi
de

 in
fo

rm
at

io
n 

on
 o

w
n 

ag
en

cy
’s

 s
er

vi
ce

s 
an

d 
ot

he
r s

er
vi

ce
 o

pt
io

ns
. 

M
ak

e 
ap

pr
op

ria
te

 re
fe

rr
al

s/
ap

po
in

tm
en

ts
.

G
iv

e 
th

e 
vi

ct
im

/g
ua

rd
ia

n 
th

e 
lis

t o
f s

er
vi

ce
 o

pt
io

ns
 o

n 
th

e 
ot

he
r s

id
e 

of
 th

is
 p

ag
e,

 fo
r s

el
f r

ef
er

ra
l.

YE
S

YE
S

N
O

N
O

YE
S

N
O

YE
S

YE
S

YE
S

YE
S

YE
S

YE
S

N
O

N
O

N
O

YE
S

YE
S

N
O

N
O


